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1. Introduction

The Windows XP, Windows Vista, and Windows 7 (Windows XP/Vista/7) notification area Network icon provides network status and
diagnostic information through icon overlays and icon mouseover infotips. The Windows XP/Vista/7 notification area Network icon is
a valuable tool for detecting and diagnosing network connection issues.

i This page assumes your computer obtains its IP address from your Internet Service Provider (ISP) or router. In
other words, this page assumes your computer network adapter's TCP/IPv4 and TCP/IPv6 properties are set to
Obtain an IP address automatically, which is the Windows XP/Vista/7 default.

2. Fully Enabling The Windows XP/Vista Notification Area Network Icon

By default, the Windows 7 notification area Network icon is fully enabled and the Windows XP/Vista notification area Network icon is
not fully enabled.

2.1. Fully Enabling The Windows XP Notification Area Network Icon: Show In Notification Area When Connected

By default, the Windows XP notification area Network icon is shown when the network has limited or no connectively, and is not
shown when the network is connected. To show the Windows XP notification area Network icon when the network is connected:

1. Click Start | Control Panel | Network and Internet Connections | Network Connections.

2. Right click the Local Area Connection corresponding to your network adapter (not 1394 Connection, if present) and select
Properties.

3. Check Show icon in notification area when connected.
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4. Click OK.
2.2. Fully Enabling The Windows Vista Notification Area Network Icon: Turn On Activity Animation

Unlike Windows 7, the Windows XP/Vista notification area Network icon animates (i.e., the icon's monitors light up) when network
activity occurs (i.e., the computer is sending/receiving network data). By default, the Windows Vista notification area Network icon
activity animation is turned off. To turn on the Windows Vista notification area Network icon activity animation:

* Right click the notification area Network icon and select Turn on activity animation.

= E— e
| -
/' Connect to a network —

Turn on activity animation

Turn off notification of new networks

Diagnose and repair

Metwork and Sharing Center

3. Interpreting The Windows XP Notification Area Network Icon

i » Unlike Windows 7, the Windows XP notification area Network icon animates (i.e., the icon's monitors light
up) when the computer is sending/receiving network data.

» Unlike Windows Vista/7, the Windows XP notification area Network icon does not distinguish between the
presence or absence of an Internet connection.

3.1. The Windows XP Notification Area Network Icon: Local Area Connection - A Network Cable Is Unplugged

Local Area Connection
A nebwork cable is unplugged.

This Network icon appears when the cabling between the computer and the network device is faulty or the network device is
powered off:
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Computer X Modem Intemet
Computer M%m Intemet

or

o }———{ o o |———{ et

or

Router Modem Intemet
Rﬁer Modem Intemet

3.2. The Windows XP Notification Area Network Icon: Local Area Connection - Status: Limited Or No Connectivity

Local Area Connection
Speed: 100.0 Mbps

Status: Limited or no conneckivity
LA 11:30 AM

This Network icon appears when the computer finds a network device and is unable to obtain an IP address. With a routerless (i.e.,
direct) network connection, this occurs when the modem needs to be powered off/on or reset, the connection between the modem
and the Internet is faulty, or the Internet is down. With a router, this occurs when the router needs to be powered off/on or reset:

Computer M@m Intemet

or

Computer Modem x Intemet

or

Computer Modem Intxlet

or

or

Rl:f?er Modem Intemet

3.3. The Windows XP Notification Area Network Icon: Local Area Connection - Status: Connected

Local Area Connection
Speed: 100.0 Mbps

Skatus: Connected
lr.‘. 11:40 A

When the computer is sending/receiving network data the Network icon lights up:

B 1146 4M

This Network icon appears when the computer finds a network device and obtains an IP address:
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Computer Modem Intemet

or

Computer Router/Modem Combo Intemet

or

Computer Router/M odem Combo Intxlet

or

Router/Modem Combo Intemet

or

Raouter X 'W‘ Intemet
Router M%m Intemet
Router M@m Intemet
Router Modem X Intemet
Router 'W‘ |I'Itxl et

Computer Router Modem Intemet

IR

4. Interpreting The Windows Vista Notification Area Network Icon

i + Unlike Windows 7, the Windows Vista notification area Network icon animates (i.e., the icon's monitors light
up) when the computer is sending/receiving network data.

» Unlike Windows XP, the Windows Vista notification area Network icon distinguishes between the presence
or absence of an Internet connection.

» With a functioning routerless (i.e., direct) network connection, the Network icon mouseover infotip reference
to "Local" is misleading.

4.1. The Windows Vista Notification Area Network Icon: Not Connected - You Are Currently Not Connected To Any
Networks

Mot Connected

IL‘. You are currently not
- connected to any networks.

= 1236 PM

This Network icon appears when the cabling between the computer and the network device is faulty or the network device is
powered off:

Computer X Modem Intemet
Computer M%m Intemet
Router/M odem Combo

or

or

Router Modem Intemet
R“er Modem Intemet

4.2. The Windows Vista Notification Area Network Icon: Currently Connected To: Unidentified Network - Access: Limited
Connectivity
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Currently connected to:

L‘. Unidentified network
e Access: Limited Connectivity

[ 1244 PM

This Network icon appears when the computer finds a network device and is unable to obtain an IP address. With a routerless (i.e.,
direct) network connection, this occurs when the modem needs to be powered off/on or reset, the connection between the modem
and the Internet is faulty, or the Internet is down. With a router, this occurs when the router needs to be powered off/on or reset:

Computer Mdgem Intemet

Computer Modem x Intemet

Computer Modem IntNet
R

or

ROer Modem Intemet

4.3. The Windows Vista Notification Area Network Icon: Currently Connected To: Network - Access: Local Only

| Currently connected to:

L_' Network
< Access: Local only

¥ 12:55 PM

When the computer is sending/receiving network data the Network icon lights up:

& 12:57PM

This Network icon appears when the computer finds a network device, obtains an IP address, and is unable to connect to the
Internet. This only occurs with a router and when something on the WAN (i.e., public) side of the router is not functioning, including
when the cabling is faulty, the modem is powered off, the modem needs to be powered off/on or reset, or the Internet is down:

Computer Router/M odem Combo

or

Router/M odem Combo int3et

or

Router X Modem Intemet
or

Router 'W‘ Intemet
or

Router ’W‘ Intemet
or

Router Modem x Intemet

or

Router Modem Intxlet

4.4. The Windows Vista Notification Area Network Icon: Currently Connected To: Network - Access: Local And Internet

TITTLL
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Currently connected to:

:. Metwork

cam . Accesst Local and Internet

@ 1:02PM

When the computer is sending/receiving network data the Network icon lights up:

& 1:05PM

This Network icon appears when the computer finds a network device, obtains an IP address, and connects to the Internet:

Computer Modem Intemet
or
Rotetioden Gontn =

or

Router Modem Intemet

5. Interpreting The Windows 7 Notification Area Network Icon

i » Unlike Windows XP/Vista, the Windows 7 notification area Network icon does not animate (i.e., the icon's
monitors do not light up) when the computer is sending/receiving network data.

» Unlike Windows XP, the Windows 7 notification area Network icon distinguishes between the presence or
absence of an Internet connection.

» The Windows 7 notification area Network icon is identical for "Unidentified network - No network access"
and "Network - No internet access."

5.1. The Windows 7 Notification Area Network Icon: Not Connected - No Connections Are Available

Mot connected - No connections are available

we| 10:15 AM
=1 127212010

This Network icon appears when the cabling between the computer and the network device is faulty or the network device is
powered off:

A" 4
Computer 7 oY Modem Intemet
Computer M*m Intemet
RoRsioden Conbo [t
or
R
Router Modem Intemet

Rﬁer Modem Intemet

5.2. The Windows 7 Notification Area Network Icon: Unidentified Network - No Network Access

| Unidentified network
No network access
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This Network icon appears when the computer finds a network device and is unable to obtain an IP address. With a routerless (i.e.,
direct) network connection, this occurs when the modem needs to be powered off/on or reset, the connection between the modem
and the Internet is faulty, or the Internet is down. With a router, this occurs when the router needs to be powered off/on or reset:

Computer M@m Intemet
or
Computer ’m‘ b4 Intemet
[ [T ¥%
or
Computer Modem Intghnet
L 1
or
or
RoRer Modem Intemet

5.3. The Windows 7 Notification Area Network Icon: Network - No Internet Access

o 10:25 AM |
S 12/2/2010

This Network icon appears when the computer finds a network device, obtains an IP address, and is unable to connect to the
Internet. This only occurs with a router and when something on the WAN (i.e., public) side of the router is not functioning, including
when the cabling is faulty, the modem is powered off, the modem needs to be powered off/on or reset, or the Internet is down:

Router/M odem Combo

or

Router/M odem Combo Int* et

or

TEm |

or

Router M %m Intemet
or
[wéEm |
Router 1 @m Intemat
or
ar
[Todem |
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Router Modem Intxlet

5.4. The Windows 7 Notification Area Network Icon: Network - Internet Access

Network

Internet access

10:9AM | |

12/2/2010

This Network icon appears when the computer finds a network device, obtains an IP address, and connects to the Internet:

Computer Modem Intemet

or

Router/l odem Combo

or

Router Modem Intemet
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